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									Finance Lease
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							Funding Opportunities

							If you have plans for growth within your business but your return on investment falls out of kilter with asset acquisition; or you wish to offer your customers the opportunity to finance their purchase, look no further than Mi Finance.


							We will work with you to promote financial services within your business whether you wish to fund assets for your own use or offer a funding option to your customers.  We will act as your Financial Services Desk and take much of the administration away from your team, offering quotations, managing proposal acceptances, completing documentation, and arranging swift payment to help you move onto your next project.


							We work with a panel of funders who have strengths of funding in different markets, some of whom have a slightly different approach to business risk, with a range of competitive rates.  When we receive your proposal, we will select the funder we feel is most appropriate for your opportunity, to ensure we can deliver you and / or your customer the best terms and funding cost. 
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									Enhanced Warranty & Managed Services
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									24 Hour technical support
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									Accredited training courses

								

							

						

						
							Enhanced Warranty

							Mi Support is an enhanced aftercare warranty that can be added onto any brand of hardware supplied by the midwich group. The service includes extended hardware warranty of 1-5 years including swap-out or RTB, manufacturer and Avixa CTS accredited training courses and dedicated technical helpdesk support via phone, email, or webinar, as well as onsite assistance helping with setting up, commissioning and training.

							Clients with Mi Support will get a guaranteed faster resolution and an on-demand support service to keep continuity of their operations.

							Expect more. If you rely on a manufacturer warranty any verified claim will take on average 14 working days to resolve, all that time your client’s system is offline. With Mi Support your client doesn’t need to wait. Get up and running faster when you contact our helpdesk, and we will send a swap out replacement or send an engineer to repair your product next working day. We support individual products or whole systems with our industry leading services.
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						Mi Support Stats

					

					
						

						3000+
Service contracts sold to over 300 resellers

					

					
						

						200+
Training courses in 2019 

					

					
						

						250+
Systems programmed and commissioned by Mi Support engineers 

					

					
						Mi Support is designed to provide peace of mind. This service ensures that your investments support your business and provide a consistent and engaging environment that will continually meet your business needs.

						Enhanced Warranty

						Our Mi Support Assurance enhanced aftercare warranty can be added to any brand of hardware, from 1-5 years cover. Rather than relying on a manufacturers standard warranty, our service can issue a replacement part, product, or entire system with complete engineering support. Any replacement required is dispatched next working day from our service centres.

						Managed Collaboration Services
 
						Mi Support Managed Collaboration Services provides a full complement of management and support services for the technology in your room or system that ensures day-to-day technology outcomes are met for an increasingly business critical tool. This service consists of the following five Service Modules; Fault Management, Proactive Monitoring, Systems Administration Service Reporting and Concierge services.
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									Book & manage in seconds
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									Provides actionable insights
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									Integrates into any calendar

								

							

						

						
							Workspace Management

							Mi Workspace helps you manage workspaces in seconds, including rooms, huddle spaces, desks, car spaces, or any other workplace resource. The Mi Workspace application Book, powered by UMA, integrates into workplace calendars and uses data to provide actionable insights to help manage and adapt your workplace.
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