
We understand the importance of  
data-driven decision making for facilities and  
estate management, particularly today with 
the pressures of safe occupancy and new 
health and safety compliance, along with 
the changes relating to remote and flexible 
working that are transforming the workplace.

Business Intelligence dashboards provide analytics 
relating to meeting room and desk booking, space 
occupancy vs capacity, environmental dashboard,  
sensor analytics and audio-visual equipment status  
and performance metrics.

Digitised 2D & 3D Floor Plans
Resources can be assigned/removed as required 
to help manage the facilities and office workers.  
Mi Workspace is also able to support with the 
management of social distancing, allowing the 
distance to be set from 0 – 3m which will then 
reflect the capacity on each floor. The system  
also runs a Contact Tracing report . 

Uploading a floor map allows user to visually see the 
floor in 2D and 3D and actively book resources from 
the 2D view. Visibility of colleagues who have already 
booked and where they are located helps with 
collaboration and maximising productivity in the office.

Mi Workspace 
Dashboard
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Useful Mobile App
The mobile iOS and Android apps provide a native user 
experience allowing you to quickly book room, desk or 
resource via chat, voice, or floor map.  The map view allows 
users to understand availability and book a room or desk 
in the location on the floor or building they desire.  The user 
interface for web and apps has been designed to mirror  
each platform thus giving continuity to the user.

Further Resources

Part Of The Mi Services Offering
Mi Workspace is the latest addition to the Mi Services offering. Mi Services is an added value  
offering available from the entire Global Midwich Group, this includes Mi Support, Mi Hardware  
as a Service and Mi Insight.

Mi Support offers customers enhanced product assurance  with access to a 24 hour helpdesk,  
warranty, training and services .

Mi Hardware as a Service pairs the latest hardware rental and Midwich Group added value services  
with a monthly affordable price. Kit your customers out with the latest technology, flexible upgrade 
options and next-day solution replacement guarantee.

Mi Insight puts your AV estate into context with full visibility of your  
assets and how they are operating with the additional benefit of  
workflow automations that act on errors as they happen in  
real-time through automation. We call this technology AIOps.
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Visit Website

Request A Call Back

Read The News Story

Book your room 
resource via the 
web or mobile app
(Webex, Zoom  
or Teams)
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